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Design Process
Subtle but engaging.
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We divided our user testing into three parts. Our
priority was testing the conversation between
dementia patients and a customized Al based on
ChatGPT. This included testing the clarity of
medication instructions, the use of check-in
questions, and the naturalness of casual daily
companionship conversations. After proving that
this concept works, we continued on creating a
Ul with an embodied character to talk to. The last
part was testing our physical form. This included
its stability, ease of pill retrieval, and determining
the optimal size for practicality and user comfort.

User Testing
Creating conversations.

User Testing Results

®

actively engage
Conversation

<)

stick to 100%
voice based
interface

wait for the user
to complete their
thought




9:41

Wednesday, 21.12

Standby/Info Screen

What a sunny day! Itis
time for your medication!

Medication Start

User

Message from your Daughter:
Hey Mom! Hope youre
doing well...

Message Incoming

User Interface
The two sides.

Welcome!

Select where (name) is being used

Care Home

g /k
1

Select Care Home when Aura is being
used in a Care Taking Context. This can
be local Care Homes or Care Taker
Services that visit clients at Home. The
App can be connected to multiples
devices.

Onboarding

Medication Overview:

Good

80% took medicine already
Residents : 10
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Care - Qverview

Family/Care/Doctor Ul

Ursel von Hausen
91 years old

AURAs Summary:

“Ursel is feeling pretty good today even though her back pain
got worse, I've sent a note to her doctor informing him about
this development.”

Overall Condition Today
Q Very Good

Show Indicators

Compared to last month

Compared to last week

@ Condition

Patient Details




When desighing AURA's information architecture,
we established it as a link between patients and their
network of family, caregivers, and doctors. AURA acts
as a central hub, organizing and distributing data
relevant to each party. For patients, the user journey
is anchored in a Speech Ul, while others interact
through an app. In crafting the patient's ux, we used
two key principles to ensure optimal outcomes.
Additionally AURA uses both audio and visual cues to
encourage medication adherence. For example 'After
taking your medication, we can listen to your favorite
song!" This approach integrates treatment with
enjoyable activities, enhancing the overall user
experience.

@ @
Validation Reassurance

The Needs AURA fullfills:
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Safety Autonomy Connectedness

User Experience
Meeting the Needs.

PATIENT
(USER)

speech

Not Distracting

Abstract - leaves
Room for
imagination

Feeling Alive

Showing Reaction

Standby

Wl

Device Ul

AURA . / USER

(Al)

DATA
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Validation

Listening

app Ul

Reassurance

Talking

FAMILY/
FRIENDS

app Ul

app Ul

CARE
TAKER

DOCTOR




Good Morning! Itistime
for your medication!
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Protoyping
Showcasing Aura
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